
DO-08 FACIL Context

Issues Interested parties & expectations

Shareholders
• F2F Reporting at 

least 3 times a 
year.

• Long term return, 
sustainable
Business

• Contribute to
value proposition
and strategies

Community

Be a sustainable, fair 
and environment
friendly source of

employment

Competitors

• Fair Business
• Challenging to

make the Industry
better

Regulators

To be alligned with
the Product &

Operations
applicable guidelines
(including Safety & 

Environment)

Suppliers

• Fair and long-term Partner relationship

Customers
Products and Services
• On time
• According to Spec
• Price competitive relationship
• Long-term partner relationship
• Wow service

Scope: Global full service provider of fasteners
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